Su-bin Jung

Plant Engineer (Knowledge Expert)

Su-bin is 27 years old and has 3 degres in chemicl 2ngine=ring. She was reoruited to her
company because of her strong analysis skills, She has guicky zzined knowledse in the
CoOMmpany s processe s and practioe s and haes been b d with helping work with her

oomipany s new SmartPlant Fusion imple me ntztion.

Su-bin a thorowgh and dilisent worker who has an wnde retanding of data mode ks which
hee lpes |he= r quicichy fined zind anakyze documents so that they cn be prope by proce ssed. She
amrive s @t work earky and often works Ete, 25 she s hishly focus=d on her reer. Ehen she

is not working, Su-bin plays video game s onfine with her boyfriend, Woo-jin,

fully complete o construction project that meets specifications, time

ot -

, and safety standards.”

*  maintain files and provide organization within the system

*  morting documents and associated files

*  Understanding tag naming and dooument naming rules

*  Find 3l instances of a dotument name and sort to find which to keep or superseds
* Organizeold dats files and archive for later use

Skills Typical Tasks
Techniczl Knowie dos Diata maints nanos
Commumnication Skills Wiew and sorts document thumbnails
Anafytical 3lls Reads and proce sse5 many docume nis
Computer Literacy Resolve duphcates and similar files
Record Reeping Mapping and filtering

I
Unede= rstmind comipany standards for g doc naming ort revions
Prodbde mi Solving

Delegate tasks to the dooument controlier
Abifity to Read Drawines

Challenges
Ability to Read 30 Models Checking files ore curnent ond orochiving out of dote files.




Liebert.
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« Liebert trained & certified

« 30 years of AC Power experience

» Studied AC Power in a vocational
apprenticeship program after
high school.

« Takes pride in the clean
professional environment of
working in the data center but
doesn't mind crawling through
duct work and crawl space.

« Self-proclaimed “Mr. Fix It”
and seen as the go-to-guy for
facilities maintenance
emergencies.

“Our Customers really want their
Units running. They don’t care

what it takes as long as you do it

right.” - U23

EMERSON

EmersonNe twork Power.com

As a Liebert-certified Service Technician, Mahir’s primary duties include unit maintenance
and equipment installation in the data center. His goals are to keep his customers happy
and to take preventative measures so that he doesn’t get an emergency Service call in the

middle of the night.
Goals

- To get a snapshot of overall system health
to help diagnose issues quicker

- To be responsive and prepared to
troubleshoot and fix equipment.

- To understand the system thoroughly
enough to provide insight to the customer.

- To be proactive in solving predictable
issues and averting disasters.

-To stay current on system changes in
order to be prepared and aware.

A Perfect Day

Frustrations

- Critical system information buried within
the interface that is difficult to retrieve.

- Unstructured system data that is time
consuming to interpret and translate.

- Complex navigation and scattered
information makes unit management

a nightmare.

- Waiting on someone to provide access
or data in order to complete a task.

- Unable to quickly locate data to

return a critical situation back to normal.

« Smoothly setting up and configuring new Cooling Units.

+ Being able to troubleshoot devices in a timely manner.

« Proactively detecting items that could cause an outage at an unscheduled time.

« Assurance that units are protected against accidental changes by authorized users.

HCD Research revealed the following user experience themes are the most important to Mahir.

The Data Speaks
A1 Streamlined C1 Me-Guided
A2 Integrated Navigation C3 Accurate

A5 OneUl
B2 Summary Views

C4 Help Me Support Others
ET Energy Efficient

F1 Me-Proactive
F2 Clear and Actionable

H2 Easily Connected

EMERSON PROPRIETARY/SENSITIVE INFORMATION - This document contains information proprietary or sensitive to EMERSON and
is not to be disclosed to, copied by, or used in any manner by others without the prior express, written permission of EMERSON.

F3 Many Eyes, Many Places

Mabhir's Mental Model

Literal -B— - Imaginative
Methodical -B———— Non-Methodical
AC Power Expert -B————— AC Power Novice
Simplicity ———&- Complexity
Pride #————— Modest
Technical —8———— Non-Technical
Patient —#——— Impatient
Loyal -B————— Indifferent
Change Tolerant ———&- Change Resistant
Traditional - Cutting Edge
Responsible/Fixer -B—————— Delegates/Advises
Strategic —#- Tactical
Rote Problem Solver B Creative Problem Solver

Experienced in the Field -————— Inexperienced

System/Data Trust ——— &~ System/Data Distrust
Forward Thinking ——1 Myopic Thinking
Planner —m- Responder
Predictable ~#——— Unpredictable
Leader — 1~ Follower
Influencer — B~ Non-influencer
Out-of-the-Box ——- Status Quo

Why Mahir Needs the
NextGen AC Power Display

« Durable color display supports touch
screen gestures, offering Mahir better
control

« Dashboard views provide Mahir with
more than just data but clear insights
from critical system readings

- Simplified navigation reduces Mahir’s
task completion time

+ On-screen cues and safeguards help
avoid human error



Henry Reynolds

*Military power wins battles, but
spiritual power wins wars."

Age: 81
Work: Retired Military
Family: Widowed, 2 adult kids, 1

grandchild

Location: Madison, AL

Character: Type

Personality

Introvert Extrovert

O

Analytical Creative
O

Conservative Liberal

O

Passive Active

Goals

* Focus on mitigating the decline of his health.

* Wants to spend as much time with his grandchild as possible.
¢ Continue his hobby in woodworking.

* Attempt to be positive about the life changes around him.

* Visit his hometown to go fishing in Mobile bay.

Concerns

» Frustrated about the steady decline of his independence.

* Overwhelmed about the upcoming purge and resize process.
* Nervous about living In an assisted living facility.

* Concerned about prize possessions being moved and broken.

Bio

Henry is a military veteran who served in the Korean army for 2
years when he was 18 years old. After serving, Henry returned to
his hometown Iin Mobile, Alabama. Adapting to civilian life was
difficult, since he suffered from PTSD, but after some time, Henry
adjusted. He met his love, got married, had two kids and became a
professor at a University. Henry retired at the age of 57, about the
time his wife starting showing signs of Alzheimer’s. He lost her to
the disease a few years later and now lives at home alone in the
same house where they raised their family. Since Henry is older
now, he Is having a hard time getting around easlly. He Is deafin
his right ear and his sight is fading. His kids live out of the state
with families of their own, so it's difficult for them to be avallable
and help their dad. They researched online for possible solutions
and started the conversation about moving into assisted living.
Henry is distressed about the idea, but feels like his choices are
limited. He needs assurance that he Is not alone, or a burden, and
understands there are services that can help guide him through
the entire process of resizing and moving into Merrill Gardens.
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Fear

Achlevement

Growth

Peace of Mind

Social

Preferred Channels
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Online & Soclal Media
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Radio & Televison

|
Talkative Intelligent
Resourceful Kind
Lonely Observant




