


As a Liebert-certified Service Technician, Mahir’s primary duties include unit maintenance 
and equipment installation in the data center. His goals are to keep his customers happy 
and to take preventative measures so that he doesn’t get an emergency Service call in the 
middle of the night. 
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Why Mahir Needs the
NextGen AC Power Display

A Perfect Day

The Data Speaks
HCD Research revealed the following user experience themes are the most important to Mahir.
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Status Quo

A1   Streamlined
A2   Integrated Navigation
A5   One UI 
B2  Summary Views 

C1   Me-Guided
C3   Accurate
C4  Help Me Support Others
E1  Energy Efficient

F1  Me-Proactive
F2  Clear and Actionable
F3  Many Eyes, Many Places
H2    Easily Connected

Smoothly setting up and configuring new Cooling Units.
ing able to troubleshoot devices in a timely manner.

Proactively detecting items that could cause an outage at an unscheduled time. 
that units are protected against accidental changes by authorized users.

 Durable color display supports touch
    screen gestures, offering Mahir better
    control 
 Dashboard views provide Mahir with 

    more than just data but  clear insights 
    from critical system readings
 Simplified navigation reduces Mahir’s 

    task completion time
-screen cues and safeguards help 

     avoid human error

Liebert trained & certified 
years of AC Power experience

Studied AC Power in a vocational 
     apprenticeship program after
     high school.  

pride in the clean  
     professional environment of 
     working in the data center  but
     doesn’t mind  crawling through 
     duct work and crawl space.

Self-proclaimed “Mr. Fix It” 
     and seen as the go-to-guy for 
     facilities maintenance 
     emergencies. 

“Our Customers really want their 
Units running. They don’t care
what it takes as long as you do it 
right.” - U23

- To get a snapshot of overall system health 
to help diagnose issues quicker

- To be responsive and prepared to 
troubleshoot and fix equipment.

- To understand the system thoroughly
enough to provide insight to the customer.

- To be proactive in solving predictable 
issues and averting disasters.

-To stay current on system changes in 
order to be prepared and aware.

- Critical system information buried within
the interface that is difficult to retrieve.

- Unstructured system data that is time 
consuming to interpret and translate.

- Complex navigation and scattered
information makes unit management
a nightmare. 

- Waiting on someone to provide access 
or data in order to complete a task.

- Unable to quickly locate data to 
return a critical situation back to normal.

Goals Frustrations




